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BELLSOUTH

BellSouth Corporation Kathleen B. Levitz

Suite 900 Vice President-Federal Regulatory
1133-21st Street, N.W.

Washington, DC 20036-3351

2024634113
kathleen.levitzCh'bellsouth.com Fax 202 463 4198

November 7,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-307 - Ex Parte # 2

Dear Ms Dortch:

I am providing you with a copy of the spreadsheet that | sent electronically to
Christine Newcomb and Pamela Megna of the Commission's Wireline Competition
Bureau on November 6, 2002. This spreadsheet is a multi-month summary of
BellSouth's performance in Florida for the months of May through September 2002.
The e-mailed documents were sent to Ms. Newcomb and Dr. Megna at their request.

In accordance with Section 1.1206, | am filing this notice and the accompanying
attachments electronically and request that you please place them in the record of
the proceeding identified above. Thank you.

Sincerely,

Kathleen B. Levitz

Attachments

cc:  Christine Newcomb Pamela Megna
Janice Myles James Davis-Smith
Luin Fitch Sara Kyle

Beth Keating
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BellSputh Monthly Performance Summary

Florida Permanent, September 2002 - May 2002 Standard
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BellSouth Monthly Performance Summary

Florida Permanent, September 2002 - May 2002 Banchmark! BIT BST CLEC CLEC Standard Standard BT BST GLEC CLEC Sandand Btandard
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Analog Maziuts Voluma Maasrs Voluma Devistion Error Zecota Equity Mazoury Volume Mazsurn Volume Duwisilon Error Zevcore Mm._WH
AZSB121 -1 FRDRe 10 gir ok Scktt L (dave) 1508
A2ER122 P-1 IS DN 10 circujtsthde n . Dispatch. i UEL {daym) 13DN 1.00 1 6000
a258123 [B-1__ {ISONIZ10 creuttalion DmpalchAmorFL {duve) 1SDN 3.0 1 0,000 133 3 DET
AZEBZ11 -1 SO = G " fitw¥ L (daye) 1SDN
A288Z1F P-1 SO » rcliits Dinn wl EMA:AED:—\FW {davay 1508
AIBB213 P-f 1SN =10 gircuite s atch Ot F | (days) SON 2.00 ki 0.000
4258220 [P |iSONGmY Diap aich/F achiwEL (deya) DN
a268222 [ |iSpAnss Stap 3ich/E quipm BrbEL (daye) 150N
AZ58223 [P [ISONG=10 crouiaMion CepalchiOMerEL {days) | 180N
. ‘.oloji.- - Mechanited
A28 11 - [Rosad oo Diso atch FL (%} Rae. L.vn .-'.DLE 1, 74% 1027 000835 1585 YES 48 52.048 amﬂ 3617 0.00703 L2670 YEB
A2812 2 [ResidenceiNon-Dispaich/FL {%) Res G.00 05,154 00% 2179 000007 REE VES 003 577811 00% B0 C.00002 0.5352 ES
A2821 P 811808 a8/ Disp atch L { %1 Bus. [XY] 13824 26% 161 002728 | odewa YES X 18,957 0% 6% 90123t 74807 ES
Az822 £ B Depaten L (%) Bus 0.00 T4 580 ,00% [T] 000017 ABET YES o0 80 781 00% 1306 0.00000 YES
22831 CX ign n Db aich FL Dwsign TToos b 23| F83% 2281
A2632 Pz |Dosnin inky L (%) Oorith 1.07% 660 T00% 1 JI0F0F 7540 YEE 108% 349 D00% F1 0.07250 [RITY] YT
ALBAL P- PEX/DmpakchFL (%) PBX 76.30% 80 14.58% 6 6.00% 1 036477 0111 YES
A264.2 x B8X/Non Disoaich/FL (%) PBX [ o.00% 278 T00% T T 00000 YES 1% 248 0.00% £y 005510 62796 YES
A265.1 P-: Centrmr T1.44% B13 359% ETT)
A21652 P atch/EL {1 Cantrax J
42001 P 1SDN
AZBE2 F.: atch/FI_ (%] 1SN
RI rties - Noa-Mechanized
AZTAA P Resencalispalch/FL (%) aanostic
AZIA2 P} Resk ence Non-Disnatch#L (%) Diagnostc
LY ARl P, Mmn archFL (%) Ciagnastic
¥ & Oiap atch/FL (%) Diaghosic
P Doz hFL (%1 Diagrosfc
F2__ [Dewgn (Speciamion-DispatchFL %) Dinonosk:
X FRXDpalchFL (%) Déngrowic
P- PBX/Mon DhapalchiFL (%) Dimonosfic.
P |CanhenDupalchFL (%) DRagnonkc
P2 ConMawnon-CAspslchFL (%} Diaaronbe
Frz  [ISDNDegalkht (%) Dinanostc
5. ISORND - Crpatch FL (%) Dimgrontic
h«!ﬂ r ._.Nuﬁ\tn Notce intervel - Machanized
5.7 [RasancaiianakchirL, (hours) >4t
F-2___[Rasidancomion-Disn sh FL [hours} »w 48 hrw
E. Busmrsa/Diap aich/FL thour) > A8 hry
Pz | o -Dispatch FL fhours) 243
P2 jan W iDmpaknFl (hoursy >xibn
P-3 e 4B DL
- am 48 hrs
P |PEXmcn-Dispaich FL (hours) >= d8 hrs
P.: |CantraxDisp atch #1{bours) >m 48 hrs.
Fe v 48 e
- =49 bry
B »= 48 hry
R
P2 i onoalDMDSIChFL {houra) Dlagrsoskic
.. RenidenosMon. Disp ok FL (hours) Dieancsic
- JDinp atch/FL (hourn) Diagnosc.
P BusineawiNo n-Dspatch L {houea} iagnontc
= Desian DinpaichiFL {hous) Dingnoskc
P Disqnostc
B Dhagnoshc
5 FEXMNan.Ohoatch L (holrst Disqnoatic
(= Cantrex/Disoalch FL (hours) Dhagnostic
[ Dianonsc
P-. DRagoremc.
= Craqnostc
%
LS RLER] Pz BE% >x 4B hrs.
FEALER Pz 5 £5% 3= 48 hra
A210.2.1 P Dinn atchF L [%) PE%, >+ 4B NS
A23022 Pz | OrmpatchFL (%) B5% = 48 bry
421031 P.. [Deninn {Spaciab)DhpakchFL (%] 08% >= 43 b
A2103.2 P2 |Detian (SoscatyyNon-DisputenfFL (%) - 05% = 48 ek
A210.40 P [PRXCDmpalch/FL (%) : 05% >= 48 b
A21042 P2 [PRXmon-DisolchiFL {%) Q5% »= 48 hry
A2105.1 P 95% >= 48 hrs
A2 1052 B 5% »= 48 hin
Az 1001 P 95% == 48 hn
A.2.108.7 M 95% == 48 b
%
P-z Dingniostic
P_; Dizqnasiic
P-g_ |Busacesep aich/Hl, (%) Cannarhis
x SIch/FL {%) Diaanariic
P-3 Deanastic
P-3 Diagnavic
= Chgnosbc
P _uwx;s..E..?a_. (%) Olmgrioatic
P | CantrawOimp sichFL (%] Diapnosiic
P aichFt (%) Diagroshic
AZ118.1 P Claanostic
= Deagnosic
% Missed Metaiigtion Appeiniments
Ton/Diagy Res Eo1% 39,807 ERILY 7,068 BI0718 23200 VES B50% X
n”. W:!a-r“ GM%:&.@BM..%.WT! Res 015% — %50 13 D.73% 22,118 0.00028 30108 HO. D07% 78 553 0.00% 34,508 '0.00008 $.7337 NO
o Resicane =10 croshDhpatrrL (%) Ret 211% 95 4.29% T 0.05822 21504 N $02% 122 4.00% ] .10684 (Y5} YEE
R ‘ciecu Mo n e aich ¥ Rev
P MDD Y 13508 PRI 280 0.01780 0.1382 YES 327% 18 24T 3.06% 55; 000780 0.24% YEE
= it o n._u_lam.?ihnmr .mr.s wn [ ,“H _.wa. 2% 7,958 000058 38977 NO Tosh | w0 035% [XiH] 0,00045 BOME NO
P |Bupiesst>=10 cr ok Disp sich FL (%} Bus [ sux 04, 0.00% ] 0.07876 10,7080 YES wHN 257 “ﬁﬂ w 0.06734 0.0017 YES
P p 10 o n-Despaich/FL (%) Bus [ 000% 1z [ | toox } & .0 oooce | ___ [ ves |
X Fy i ” R 0 B30 60830 YES 6% 235 6.35% X 0.02807 13770 YES
s Toasiar S ah L (%] Duaign 073 L3t | ok i3 001 10,6081 YES £ o) .00% 21 61300 | D4 | WES
P [Design (Speciah}i<10 crcukteNon-DispaichFL 0X) Desion TA% o 3 et
P31 [Design b= 10 croft/Omparch FL [3) Deeign [« H“ N___u T E
L2 n_(Spaciak %!unh.nﬂmi@;EEﬁr‘lll dm_m.. 2 i Y 0 I FTH T L] c..ﬂ# 3 u.ﬁ u,ﬁou (R «mmm
= [ o 21 q.00% 1 003417 0IMUE YES 0.00% 17 00DD0
E vmux.._..lmi ﬂ?lam...nmr#l?i._r. (%) el — HM 2 0.00% A7 oh0% 000000 ¥ES
F3___ {PBa>=10 crouits/NonDisnatchFL (%) PoX [ 2% £ 2.00% & 9.06573 0.5%05 ki~R ndmmnﬁ wqou; 0.00% 2.00000 YEE
P-3__|Cankpui=10 crositiipaich/FL (%) Canirax |__ap0% 758 2!

OB31/2002 Page 1001120



02410 4} $0ag

1004

(5] Bt 750 1 =d
(N %00 FEEN GODOG 0 3 ROGD ' =g
S % 00 Z RO0'D |
OI9E00 a X0 185 %OL Ean ez 0 3E020°0 13 200G 18} RESH o
i) 1 200 []) YT 01 %Ll o ~d
I 000 [ 00 Tl Aﬁﬂmﬁzmﬂ.a.ﬁ cpnAN!ﬂ ul :-d
F3 X [ 00| (AR Tl e e T ] -
TH9Z0 0 T ROGD 267 (3 CEIN TE[LO | ¥BR00 19 %000 200 LYY ,a:&iJﬂ- oGRS 0L-Agessds] veal  Ld
SLER0'0 L 2000 BEET %5 E] 25010 BICEC iz #.n wure A0 TR ARV 04 LGB E-d
00000 0 Z %000 [¥4 00" B3A 000000 [ %000 ] 600 .ﬂ.u ._u..ﬁumuwﬂ_.eell. 5 ) ~d
105900 4 A00'02 74 ST ON [ 0D ot RO e 8 T5) T PN O] = /8 Y LA g ~d
250000 Wiz RIWO 7] %S0 o I 20000 ¥4 RO REE 2L [T To%) 1RO UOH/ARTE E3 L e =]
PHILOD KRBT 8L EL E0° 834 Horg- QZ0I0'0 [1¥] %rih w204l TR YR L i I crd|
L DO [} TR RIG o ORIreD
640l 0 %00Q [7] EYEY] EETY LIgT0 oarLL 0 Z %0 BOL B2 ! TR 1/ E G -a
BO000 0 WEED [ %200 O [T 400000 DEZ 9% %z 0 [T I .F_l.m‘n“ﬂﬂﬁ.n‘ﬂi_si ] rﬂ
06600°0 5i0P OGE ZF %I ETN B661T L0000 £rd | 507 6P ] O
RO GUNOA Ty YOUSRIFO! PPN

G

:%

%
b2l
EHE&
3| &

¥z

jwoubu;

M

Foule

PouB

£

!

A
/2| )2

G
g &

[Soooer |

7| | -5
2
il
&lE

0 o ] 1 D 1 S P B P P 0 B A A

Tainoy ] T 8 haraagues)

TRATOR] A PARGHO-UoNX B

(oY) T ¥yEdacEd)

o) T PIROaC IO HEPoug] utmeg)
R L T bk s uby
Tainon] ) U5 B (T u GhiHEd Ll g

TWnou] =18 DRl e g

TRITE] 4 PPE TRl IO I U bl

TaGG] T4/ DRy P
PR Ia DS UON - RAHL] 3310N oy 4BN,

[ I E Ll

TRanvog) 1 yae deyreiueD]|

Thanoy] | 341 E T o S|

Tamon] 1 ese0/A 8
TIDoY T2 DR GO PR ed 5] ..mal_lﬁ

oo} e LBreeq|

TRion) T2 P2 OW-U Sy weourg)

TRATGU] r4R1E GRaCly e Lmi) )

TRMEA ] A7 DT 00Ny SR pIEa]

| I o P DR P 3 P P P Y P T P I

TRITOU] ) H AR TR ooum Peex

PRTIUR YA - (FAEI] SO ON

Ay
L] o
L] &)
6 )
Ll -
7] 2
6 3 =
L ] TRT TP T TohA =

] XSTIL it RESEZ Ty 1oy o

(] 4000 LD 0T %00 0 Hiwoube [1Y3 TR -d

[ il e [ %060 D £ [CVRFSTT TR | a
0EL L 000 B L0 000 Dweoule 168 Tl T30 GE-uony Soupreey) ;o
iy CEY =) (1) LA L L TR 1 PeCRyousones] — 8-d
PRIIUTYTAA UON ~ B %

T %000 FIYA R0 FETS Teche | ieegia T [ ) Xor ) ToiL0_| 196100 [l [CIRETE0 x
T I 229 XIreT E-d

[] R0 [T %00Q [ETN OO0G G [ LT A Y EETN TEL00_§ ¥8L00 z TR T3\ GR-uaE LD Z

€21 ST 7 €5 g7 (TR P I o
3 XWC [ %00 FETS TRarg | JEZs00 5 %000 =1 %i5 LETY Veteg | woest0 3 %) TAPLEONT dor X ~d
T 00D ¥ o6t §34 I0lrQ_| sawieu 3 »00Q IT] LT TR P Taneg a
3 _mooe } __ oig L 267 Jly = -d
[T %6 BOUE LTI g
HTE Q001 80LTY CETY DODOTD 96T | %00 |  wow DG EETY 500000 DIEE T TPt g =

i bZd SEYYC 09| CETS LGRFE 06500 4 %2ge | Z04 kL s [ETY W0 [TEIVC] 158 To] T IOy 1] -4

I 12C608, o0 CETY 04520 | 100000 ey | %00C | Zoenid 000 CETS FWGE0 | 100000 T TR T8 ORushy Bepreen | -3
FTTA S o wIar (X EETS \Z1g0 | 260000 Erit | %09 \SLT %] CETY T8LE | z0000 77N} ) 1 pEaeyeousonty| 2+
FAIUEIIIN RO AACH %,
Thew) T4 O O A SRR U O AR GL=<yNTSH Vol
TRABD] T JAvEwaHD /N TR =<0 [
TeAEp) | . : = SN t-a]
TRABR} | A NAE T 1) ® /N3] ol
W] Tanee T | ]
TRAg) T JPANDE AR C/Row 0 =<masi|  Tod)
Fol F Aoz ¥ ] 0%l BilL z [ TRRBRT Tt Oy Py E i Lo =S| )
TakEp} 3o waired 3] Tl
ToAEp] 13PHEE 3! e

) HUNOA ) NN L) Aynb3 HeINZ Jauy uonAs]  SUMOA  AnTeey a0 A, VRIS Inb3 uenZ Jou3 CLITI] TR sty UNJOA CLi Tl

PP 231 231 189 i paspumig  pIEpuWR D370 29312 188 188 pBpURG  PItPUTIE a3 231> 158 158 Z00Z Aoy - 200Z 19qW)deg '[udueUIBg BPLIGIY
[T)] ] sunf Ang | Amwuwng ssuewiopad Ao YInoes)|eg

TLITTVLY
XXXl
ZTLEVEY
PRIV
ZYITITY
VEVEEY

TELTY

VEOEEY

TeeeY
LeTY

TWLTY
rELTY
YTy
LSV
ZrLEY
Py
ZCLTY
VELTY
eLTy
VTLTY
Trezy
vrery

T99LY
VaeTy
EReTY
VEaEY
LYy
Frooy
zeeTY
PEQTY
ZZTETY
LTV
VLY
YTy

TZEay wi

LTSIV



20024 €100

LLl jo 7} wbed
EET Iy PN [£2] ﬁi.i....]. 0 O} > EueD)] rd VEEELEY

T [ TRI T | zTeniIvY

— £ P Sty 1= <] rTenEy

— %o, | wewo | Zsiz00 TR} 1 ANEAC vl S ONARTOss Ok riXaol N—._E«(

LETS BORZ0 9800 ~d
TR ] THEAGIRC IO DI = <08t o =d
TR ARSI 01 =< AHURods | ubeer) d
TR TR SR IO o 01 SAEuoed ] ubr =d
R L L T L L g
T 1 A/Te O] SO0 | = </FPeu g -
RET=1 TS G| = < /Fesl d
L ARPTE L e Y [ d
CENPTEL T 01 e ~d
T 4 ONRETEHE O 7/ FOUDH & =d
TR) T2/ o/E G0N0 0. ] d
T 1/ PARTB DO DL/ L] )
TR e SROreo s D> ooy T
S Rreu UICOOy WORTIEIT FSSVA %
.
-
T Tarme x
TR] o dedmenaes] — Ed
TR TSnPEaI o g -
%] S =
[ YRETCL & uineg g
o7 TGk R/t o g
TR T AL oM PRa U ~d
Fa
3
=2
K
g THOVEY
) VEDLEY
-d ey
TR 1 EIe GuCE e u )| d VEWTY
(%) TA/UREOH0 LOUXdg) 3 ¥
TR e X "
] ._&E.aigﬂ%ﬂmn T
TR ) A Ca e T eV
[EANF Ll _.w —d TTOLTY
[CARFTERECT [ vEoLEY
o] A PEdna Uohy Fuepay] ~d TrOVEY
TR ) 1 e T ~a PRy
BT EATY B e< 30 RPITO T,

[ Sawoube T3:00a] T/ G SN d zoedv
Eal TEAow] AP E RN S| ) VOBTY
arioul TRIVGY) Ly e w0 u /e )| - TEEEY
yeoulivs TRINGY] 4/ NE ERCusey e ] -l VEe2Y

TRATOU) 14 WoIE QN - o X B[ d TreLyY

-d VPEY

TNGY] 13/UR1e a-uon o B0eas) L DS« - Zediy

TRnoq] I gy ubag] g LTETY

Tenou} T4 HEARCT ORI = zyeey

TaneD T PyR oy [ oo LEZETY

UORy U P | - VY

oY) ) S R ETRICH UG PR el Liey
PRV UON. A

.:lﬂ:ﬁ. FEES C R Y] TUREV

VYRTY

TEETY

Tivouy EE;:IE!.:&_ 2 VSREY

TRITou] T4/ R LOR 2 TrETY

1rEdy

ZERTY

VERTY

ZEFLY

12U

TIREY

VERTY

T

I

TYLTY

AR M| XX+

SV RPN | iy

a4l

vy

?3&52..9-.5&& c.!_.a VLY

[EARFTELIY, zTTLeY

[CARF T VZLTY

AR e ot L T ey

CARE T LT -d [N¥Eal
PRZIURG DR uTH - 8 Hp %

EFS e ¥CErO0 To) LarPe 0 LoRNaS] ¢ Ty

-d 1ae2V
=T DODDYD T5 | 1 PR TR0 HONA ue]) 2
SR o T )
B3L BOSE' 0 GIZR0 D (AR T e e | ~d
EETS 5E50°D ITSRED [CARPTE L) )
EET EIN (eI L R e e i e T ] g
] It GeOAwE) [l 2
T Tifzo | o000, [CAREE] a
ON SUS5 ¢~ F¥0L0 (RPN
FET) VG5¢ | L5557 TR T e d 4
=3 T"zesos | voeoo AR o L T I
B[ty oe N - AHpIRTR %

TWRTT TGN e IONANTT RS Sh =il Ld]  ETTYETY

(R W, —anasi] ] ZZZEETY

TIARE] 1 1Py M AT e = <vS1| [ VETAGEY

Tohep) TSRO CLawrdsl] 1a|  ERE9SEV

D] TAuveaa S E Ao OLoNgi| 1| Ty TaETY
(CONF T s OL=S/gs| 1wd
ToAEPT T LN -a oo DL oeasl| 1)
TRAEE) 13Ae Wb Coxy [TE T ]

ToEH] T R SR IO GRS 1d] 1R IeNEY

TavE3 [T T}

parputi 2002 ABKY - 2007 J9QUWRIUIS JBUBUIG 2010)4

Aseunung asueuiioped Alyluon yinog|ea



BellSouth Monthly Performance Summary | Soptamber | August |
Flarida Permanent, September 2002 - May 2002 Benchmark! BST BaT GLEG GLEC Standard  Standard BaT BYT CLEG CLEG Standard Standarg
Ansiog Maznufy Volume Measura Yoty Dewlation Emor Zscors Equ) Maxsure Volyme Sazsure Volume Dyviation Error Zsgore - Equl
Caniraa= 10 iAo Drpatch/FL (%Y Genirex | I 1,797 0.00% [ 0.01878 60913 YES Yk 148k 0,00% 7 D.000Es 0.0669 YES
P iCenhag>=10 chatwOmpalchirL (%] Centrex 1563% 3z 05% & 1
F3 raxi= w10 geoutazNer- Ciep alh FL{%) Cantrox 000 5 T 50% ] 000000 YEE 0% ‘M D.00% '0.00000 YES.
Gl <16 ch e Dispatch L (%) 15DN 1570 780 0.00% 3 0.02075 Zidg YES 5 T 100.00% T.5847 EEAIE) RO
] = 10 Girouit Ry -Despaich/EL (%1 1504 0.25% - Y [F] 0.01548 ITH VES T 1,161 0.00% 007371 3561 7ES
Fa 0, cir e Dhe atch EL (%1 18DN [oES 120 | oc.00% 3 0.05314 7588 YES ] 183 0.00% 057508 0.0791 e
P-3 0 ciauitaNo n-Dpalch P L (%) 180N 1.23% [1] 0.00% F 0.07004 1562 YES 0D [T] 0.00% 0.00000 YE!
% flon Appointments Inglysing Sube e [ ves ]
KTy 10 crcitTip akch/FE, (%] Rus 7.80% 47017 SAT% 1762 000755 28287 vES B06% 60,400 0% 1,991 000628 | BAAL VES
=) I -t L (K] Res 0.15% 605,275 6.24% 222 .00028 38758 O G.07% 581 396 0.10% 34,764 0. £.7500 NG
PaA [ crgyiEspakchFL (%) - Rev H_ 108 10.00% 1 008138 § _ DATa | YET FXE] 140 0.00% y 012437 D.6168 YES
P-3A SrgyitwMNon-DispatchiFL {35} Ren [ -
P-3A " |Busmassi< 10 crouts Taapatch L (%) Bos T 37,353 [%£23 4Gz [TYiiEI] [EXTT) YES £0 PRI .85 LI} 000eed ] 2.7472 HH;mm
P-34_|Businessi= 10 crauita/Non-Crep alchfFL [%) Bus 5% 75,314 B.20% 1278 0.00064 .Nmmu NO. o 81,304 28 181G 050048, 7 043 HO.
P-3A Mw ‘o in/Ding alch FL (%} Bus | 5.7B% 491 0.00% 32 qOBaTT 11 YES 61 a1 00 12 008708 1,126 YES
F-an > TiaoatechiFL (%) Buom [ D00% ET] 00 33 X i) 0, YES
E-3A__|Dasign {Epect 10_citouttsObso 3ichiF, (%) Damnn [ 8% 3674 EREL 32 [XERIEY (XL VES KL 3,563 T6% A2 60701 3486 VES
F:3A_[Coman {5 30 crauttNon-(RpathFL {%] Dasiin [0 0.00% 5 [XTEEH DE7E | YES 0%, 1,507 00% 21 0,0145¢ 03478 YES
P3A_ [Dedgn (S cinca s/ THap BICh/EL (%) Devign .. 00% 233
P-3A__|Demign (Speclal}/>» 70 circufteho n-DkepAIchFL () Desicn X [ 2
P-3A__|P8xi<10 crouitwDispakh 7L { %] PAX ToT% 1 [E7IF] 03608 YEE 79 g D.08% o521 03762 ¥ES
34 |PRX/<10 vion. rapatch/FY, (%) PEX DO0% T 0.043713 0.300 YES 504 188 0.00% 0. YE&
34 {PEX/> =10 craum/Own alchiF L (%) PaX X — 3¢ 1 sooom [ NO
F.3h _IPAX/>=10 cogu -Dispatch/FL (%) PBX 0.00% T 0.05532 0.3560 YEB i [F] 0.00% .07 0.1553 YES
F-3A__|Ganvaa< 10 chouhDispaich FL (%) Cenlrax X 1,670
P34 __[Contrax/=10 crouitNon-Dloalch/FL (%} Gonlrex 0% 5 [T 0.0808 YES__ | oor 15127 TO0% T 0.006T4 0.0878 YEE
A [Contraxa=10 grailip alch/F L TR} Cantrex 050% G2
PoIA_ [Gonmeus>=50, Disomich/TL (%) Contrax Yoo, ) T00000 ] DO% i81 1™ 0.00% 350000 vEE
P-3A_[1SDNI< 10 GrisituDipuichieL (%) 150N Y F) 0.0BB13 2707 YES 25% 2,188 50.00% 0.061 EXAT ND.
P-3A__[150N/< 10 craitaMan-DrepalchFL (%) 1508 ! 43 001904 2458 YES % i) 10,00% ] 00181 53380 RO
P.3h [ISDHE =10 cecamLypatch/FL %) 50N 00 3 TO84 | 0200 YES Ti% L] 350% 01 20971 N
F_JA_ | 1SN/ =10 ccilitNon Drap akhiF L () 18DN 00 Fl 206108 1213 VES 05% 188 D.00% 0107 4031 YES
% Provisioning Troabies within 0 Days —
[F-5__|Rasidgncel=10 croiim/ Do aichiFL (%} Res 5IT% 168, To0T2 | 04768 ¥ES T0.15% A€ 288 5% 1,813 o7 1486 VES
(I T circyjrahon-MpatohT i (%) Res. 417 3 000105 35834 N 3.05% . e478e8 A.05% 35,780 0.00005 13013 VES
[ R 10 e epiaDopatch L (%1 oy 25.00% ] G 10875 -0.3600 VES $1.01% o0 3 00% z 0.27335 0.4923, YES
CE R 10 grey i Non-Drap aich/FL (%) Rea [ [y 1
F-f Buainenale 10 circuil/Dmg sich/FL (%) Bue . 15% 562 a01302 | 1.500) YES 12.03% 15024 12.35% 413 0015823 -0.1839 YES
P Buninpea/s 10 crout Disoatcht (%) Bus L $8% 1,77, 000605 | 58037 YES 8.EI% 77, 5id% FRLS) 0.00553 1419 YES,
P aaass = 10 croituDpath FL [%) Bue 13 33% .13608 08570 YES 2050% m 10.00% 10 6 13094 L] YES
2 =10 crouil Dispateh/FL (%) Bue. 0% 020832 2087 YES 12.50% [] D.00% 1 035071 03583 YES
Pt Design i Dpakh L (%) Design 310% 37 0.04753 6543 YES | 781 2450 TS 27 0. BEY 5.0403 YES
P& [Onsign 16 oot Ner Grapatoh L 1] Dasign i T0% 3 3.8 0AZE ¥ES, 257 Z 1.96% 51 07415 03573 VES
. Dasion 210 circui/DispatchFL (%1 Devan 0.00° 1
Pg Gesian 0 i cruibaNon. FL (%) Dasian 00 1
P > Fax o ¥ES EH o4
P PEK 00 YES 60 167 T0% T (X1 04508 VES
G POX .00 YES 00 2
2 PAX 00 TEs D0 a0 G00% ] 050000 JES
et Cantax i - S EE———
X Carnirax 11.20% 7 VES 7 1204 14,20% i 007584 &7t YES
P [Canhax/>=10 chouinDepakh/FL [%i Canwex KL 62
o Can ) citcu Mo n-Disp BICh/EL (%} Cantrex 50.00% Fl ) % 337 0.00% 3 018274 B.6008, VES
P e s Do alchFL [%) B’DM [} 3 YES .29 587 33.33% [] L 10453 -2 5206 [+
P ISDA/Z 10 circiiisMNonDisn atch FL (%), [ o0 T ¥ES 66 T 064 0.00% iz 0.0Z347 0.2603 YES
P ISON/= =10 oxauitiRspalch L (%) 1508 00" 1 YES I ]
(2 ISP/ = 40 creultNan-Dispalch/FL (&) STN . OO 1 YES 00 93 0.00% 2 .00000 YES
Averge Complehon Notice Inferval - Mechanieed
X Rend 10 olrciitmsatch/FL thour) Rey [T 108! 22301 ¥ES [-¥E] 57,349 028 570 23750 0.80860 greer [ ves ]
F5 | 10 giroyitaMion-DrapaluEL hourst Ran 6.73 FIEIF] 5005 VES 102 677,506 6.72 .77 £.350 003541 85388 1 ~ VES
PS5 [ il mDmpatch/F L (hoirs} s 0.07 [3 T5I7 YES a0 122 0.4 3 15.656 P14BE4 BAIZ) YES
P 2 i cuitaion-Dro atch FL (hours] Rax
X Frzineas/s 10 crouliaDing atch/EL_{ura) Hue 005 704 74560 ¥ES 307 18,137 [XT] 43 D875 0.575590 38504 VEE
F5 |8 T DhpalchFL (houra) Bue [Ri 2} 856 NES 137 B A3 079 1403 (X128 024108 23837 YES
75 |Bursness/==10 cRGuts/Nsp alch/FL (houre) Gues .02 [] 22528 YES 431 255 0.03 3 10.387 1125847 10,3300 NES
= o Guita/MNon:DapakhF L (houry B (K} 75,50 [ 06,817
Bt 210 o ...Jrs.i,mv ?2_5_ Dasian 530884 | 274.28 2 307 I
£,215.3.1.2 Pt i 4= TG oirouiiy Ao TRp B\ E ] (Rours) Deman 0.02 ) [1Xil) 776252 02108 ~ES 1715 861 0,02 z [TRIT) 4583655 0.3738 YES
A218321 Pt 10 GroutaDispabch/F | thours) Dosln 254 848 94 53 32 2e1.487
a216322  |B.8 18)F>=10 cirultadon-DispaichiFL (houra) Desian 245.791 .22 7 60.543
A2164 11 5. 8 Cha wichiF L {houre} FBX FAXKE] 11048 75 242 154
a215412  [E PBX10 crcuitsMon Drpalch L (hours] FBX .18 3 19.037 T1.0735 04045 VES €21 172 [¥7] [] 30.407 15 37853 01280 YES
a215421 2 Faxi>=10 crouinMinpatcn L (Rours] PEX 765 877 168.77 7 0.0Z 1 231161 737.88673 10,6567 YES,
A2i54z2 o Faxr>=10 croutaMion-DipaldhFL (haoray PAX B150 Z 118872 52 99087 DETID VES [FF) B3 207617
= [Centraw~= 10 Grtarity T atchiF L (hours} Cantrex 30472 77 792 75830
Pt Gentey/s i BlchiEL [hoea] Centax 20175
Pt [Controns =10 crouiis/Disp sichiF L (houre] Conmay
P-4 [Contraxs> =10 cit cuitaMon-Dispaich/FL (hours) Centrax
X S 10N
ot 0N
B 1sDN
.t BN
v
P Dhagnosfic
B Disgroatic
= Diggnostic
X Chagnostc
B3 B Danotthc
T B Diagnostic
P! B /Diapakch/FL (hours) Disgnoatic
bt Bursine: GircydearPia -Disp IHIFL {houre) Dingrostic
Pt Desmn (Soecaté= 10 chguitarlieg alch/F) {hours) Dingrostic:
Pt AKI0 19 chpuitesMo - Ckmd e F L (hotd} . Dimanostic
.. Do ok s Dl gnoshc
P Diaanoric
= Diagnowi:
p-| Diggrosk:
X Diagrosic
F- Discnoatic
X Disgnosic
.8 Dlapnasiic
X Capnoshc
2 Diaprostic:
X Diagrowtc
(= Diaonovic
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BellSouth Monthly Performance Summary July I June 1 May
Florida Permanent, September 2002 - May 2002 BT BaT CLEC CLEC Standard  standard BT BST CLEC CLEGC  Standard Btandard BT ear CLEC CLEG Standyrd
Massure _ Voluma  Messure  Yolyms hewlalon  Eevor Zagors Eapty  Msssure Volums  Mwesiurs_ Volurne Davlatian  Egror Teeoce Equty _ Msssure Volume Mezsurs Volums __ Dwvistion
A217812 [P3__JConwau/=10 oroumMonDmn amhiFL, (Fe 0% 1704 2.00% i 5.00000 YES 0.00% ERED] 0.00% 1z 000863 10,1626 YES 00% 1598 0.00% 14
A212821 F-. |Centroar>=10 chcuimMisp skchFL {%} A5% 82 31.34% [H | BD% 53
Ag12822  [P3 Caniraxiz=10 cxouik/Mon-Drua alouFL (] DD 137 C00% 3 800000 VES 000% 74 DOR4 [} F50000 YES 00% 160 0.00% 3
A21361% o3 |0 Db At L, () T 687 0.00% g 606724 | 04113 vE] L 11% 578 0.00% ¥ 0.06805 | ©ATIE YES 57% 508 TEA7% 9
a21z812  [P3 [ISOH=10 chenimNon Dpatchi™L (%) EL 1964 0.00% iF] Doi7ir | 02718 ¥ES % ] 200% ) 003766 | 0.3002 YES L% 1877 5.00% 18
4212821 [F3 | i50N=10 orauitsrapakhiFL (%) 00" 5 0% ] T % F
a212622 [P [BONE=10 crouitsNon DrsparchFL 1K) 00 o 0.00% Fl 3 00000 YES 00% LT 1 0o% [T
i WTsyed irafaits Hon Appointnunts Meluding Subs y I e
Paa R 10 et cuitnDinpatch/EL (%) 8.63% SE 87T 560% 2,184 0.00627 5 2088 YES TAT% 49,757 5 16% 133 0.00631 30871 YES L08% £1.a09 A84% 2867
F-5h_|R 10 gircuit/ie n-0m0 BkchiFL (%) 007% 850, a7 0.24% AspAl 000007 | -31023% NO 6.01% 818,780 0di% | 45037 000008 39 7050 NG 530% 704055 | D.52% 3 52204
P2k 0 dreuitcDispakh e L (%) 752% 132 0.00% 2 018788 | 04007 FES T 84N 07 il 7% T 0.10504 58133 YES $60% 307 [ ooo% |
[T 0 areaiima nDrwpaich FL (%] 0.00% i)
=T ava< J0 cycutta/inp sich FL {% BI% 16,430 .08% 5% 601190 1.5926 YEE 738% 17,701 | S0% 481 0.01208 18772 ¥ES 34% ar.aio [ 503
T3k |Binnos’® DheoaichFL (%1 05% Tio17 21% Z,ro0 G0 | 35D 0 (LY A7 44T Boy, | 7267 0,00053 137735 [15) [Fa 54,500 703 EX
P 10 cirou/Dip atchFL (%) . T0% [F:] 22 22% 18 0.07150 =1.7387 NO 10.88% 412 O0% 15 007370 18107 HO . 34% dd5 . G 11
3A =i Crepalchff L (%) 0% a 00%, 1 0.00000_| ¥ES 0.00% 2] Co% 2 0.00000 YES 00 [ .00 ]
P3A_iDaggn crcuita/tRap alch FL (%1 85% 1740 0% 40 0.02678 | -» 2008 VES 78 4084 0% | @5 0.00423 L3 YES, 16% 3,075 .50 i)
Fgh wign orcititaMan-DupatchFL (%) ¥il 701 Go0% 5 B.OTi78 | 0.8053 YES 37 ) 255 16 002881 | 17053 HO. 0% 251 .00 5
F-3A_{Design =10 e DmnatheL (%) 0.00% i) 00 86 0% )
F3A  {Dugon 10 il n-Déapalch FL (%) 0.00% 1 00 T D0% 1
P3A_ IPENI<10 croufsDinpatchiFl, (%) [XL} 65 i1 it 0.00% 1 [FELIT) 02557 ¥ES 5% 130 (X -
P3A|PEW=10 ereitaion-DiepalcnE L %) [XE _222 T.00% EE) D581 | B77as YES 38 221 C.00% 10 0.03741 03628 YES 2% 205 G00% 27
F3A_|PEx/>a10 aroyfteDiapethiFL (% 23.00% 7] 00" 14 0% 21
P3A _ |PEX/r=10 arevitsan-Dispakh/FL (%) A.00% 30 0.00% i £.00000 YES 0.00 15 .D0% 45 0.00% —
F-3A . |Cantrei= 10 arcutsDwaslchFL (%} 7 50% [50) 1.76% 7T .06% [F13 0.00% 1
P-3h  |Cortiaxi<15 cicutts/Non Do gich/FL (%) .00% 1,365 0.00% [ ©.00060 YES 0.09% 1740 0.50% 1z 000855 1021 ¥EB 00% 1,395 0.00% 14
A213624  [POA |Cantaw>s10 croyitsDmpakhFL (%) LY 108 4.TE% T3 05% 33
A213822  [P:3A [Caniexi>=10 circuiaiMNon-DpelchFL (%) 600" 143 000% ] 000000 VES  60% [ G.56% Tl D00000 VES 0% 165 0.00% []
AZ43611 P-3h_ ISP 10 chreaiita/in atch/FL {%| .83 1355 0.00% 7 008870 68560 YES 2% 1602 T 5% 1] GD5408 0.8084 YES AZ% [IE) [EEEES [
AZ13812 [PIA [ISONIIC crouil/Non-DipatcrEL (%) .34 1375 0.00% Fl §01982 | 07055 |  ¥ES 0% 563 200% [F} 002045 | 03527 YES 70% 1772 0.00% £
AZI3BE21 P& __|ISONI>=10 Gty Dienafch L (%) .00 15 00 ] 0% 3
B2{3/2Z P_3A_ [ISONFs = 10 creste s n-Dinp ST L (%) .00 111 0.00% [] 0.060000 YES .00% 138 D.00% [7]
%% Proviiamy
F 10 cirqwite TRapalch L () 36 73% 47 360 BT9% VR $00741 | 26193 YES 7905 000801 37708 ¥ES A% 45507 (XS P
Fa__ | 10 circuiwNon-Dapatch® L (%) 371% digoze | ii0% 4,620 ©.00063 | 41754 HO $1.578 0.000A0 | 4483 NG 3.18% &3+ 147 570% 58,111
P-i 2 GreuRsDmpakchEL (%) 37.44% 8 0.00% 3 0.17457 0.6001 YEB 3 018730 £.A37 VES 1177% ] 20.00%
£ GreuinMonTRap aichF L (%) - 7.00% F
s 0 craiteDhw slch F L (%) T3 781 14 5B% 364 G177z | 10086 | VES [H U678 | 14160 | wES 1.07% 40,527 12.55% E2)
2 18 R uitsNon-DisoatchFL (%) 28 T4E BAT% 2,198 000636 | d.1208 YES ; 3 00045z | 73704 YES 66% 7,02 5.70% EFF
2 SisuinDimeaich FL{%) - Z0.00% ) 513287 | G288 ES E 014617 750 VES 5.58% 263 Z3.06% 13
2 circainhinn Disp aichF L (%) Fil 50.00%, 3 015756 § -2.6708 ] 1% [F] 0.00% D178 | Ddgi1 YES 0% 18 £0.00% ]
AZ214311 = fan [ 10 el TRD akh L, (%] £33 675% 8 0.05850 | -O0Ris | VES 30 2340 D50% 1 C.05605 | 0.9432 YES B0% 7580 5.00% T
A212312 [P Dasiga 10 cirouitwon Thepratch/FL (%) 4% D.00% ] DOSZ5A | 0807 YES 1% HE] 73.33% 7 0.05TAT 14073 YES 6% 560 121% 358
4212321 [B ign =1 itn/Cispatch L (%) EF) 20 1 L00%, 18
&= " Y/ =10 cacuifm/Non-DisoatchiE L (%) 1 80 00%, ]
X (/<10 chcuinDispaichmL (%] ] 100.00% i) §A7i25 | 1258 [Ts) KES 72 0.50% F] G176 03539 YEB 4% E7] D00%
X /<10 orounation-Dispich/FL (%) 181 1.11% B B98114 | -1.275) NES ; 743 0.00% 19 0.54251 O 7785 YES % 157 0.00%
- FBX/>» 1) greuftDisp sichFL (%) ] 003 ] - 00%, 3
X r>= 10 crcultsNon-Chspatch AL (%) 13 33 [E] .00% F [ F TER) YES 26% 37 D.00% []
P Cantrawi< 10 drcuitsDhpatchFL (%) 530 A [11] .00% 1 027881 07043 YES 1.08% 708 0.00% 1
X Cyntrgwss 10 clrcnaion Dispa\ch/FL (%) ARE) axw [ 12 Go8481 | 01238 YES 04 3318 4.25% 7] 0 07304 -0.3550 YES 16% 1320 A70% 7
P Coanfrac>=10 circurDmp alch/FL (%' a7 20, 75! 53 7 13% 71
F. [Conwrox10 & Eg.o._.?e-.a:mw[aﬁ X 74 BO5% i T1va06_| D023 VES 824% 158 0% 3 73505 | D407 ¥ES 30% 7 GE0% — 7
o IS~ 10 o auitCmpatchiFL (1 .57 576 0.00% 7 6.08474_| o067 VEE 50 508 FEEEE 8 070721 | 26517 NG .29% 518 3 .00% 3
ot 1S Drre 10 craation-DmpakhFl (%) 0.97 BT D00% [] 00575 | 07100 TES .74 1827 5.56% 8 002031 | 23711 5] . 87% 1.300 0.00% 1
[ HEDN> = 10 cireu /Dispatch FL {%} 050 ) .00 FH .05% 9
& ISONZ> = 10 circu it/ - Disp aich/F L (%, 000 [ 55 50 .D0% (7] o00% z
Avarage Completion Notce interval - Machanized
H|P_I|le2538_ﬁ R athiF L (houre) 57 543 EXTY 1735 ] 21001 | vsepra | eaiee YES 357 17747 | 043770 €.1580 ¥ES T 44,877 051 2,207 T
Fs B 7 Déepatch | ihours) Eli 645,083 0.T8 4558 B85A | 00dadg j 1gRal ¥ES 1.0 $731 | 00384z 8 5637 YES 084 508,754 076 50357 48T
M”ﬂn Cirén PWTHD AICh/FL thours) re 08 178 2 TAA0 | 1350408 | 02117 YES T 4835 _| 308447 0.1774 YES a5t a7 037 3 AT430
X 0 grcuitsHan-Dispakch#FL (hous) N 1 0| L
X Biypinean'< 10 croikTioator /| theut) TERsL 543 330 4743 937723 | 3466 VES 537 TE55 75 777 22330 | 138746 | 33350 VES 300 33,462 Vo7 315 BiL
Fee Businass'< 1 groviisiNon-Dnp atch T L thora) ¥2,017 083 2418 1508 | 024008 | sl VES F] 38,378 31 1831 | 10550 | 02085 51047 ~ES 338 53,473 0.78 3,550 KI5}
X 0 or g Disp aken L (Roure) 264 [XE] [ 37067 | 7530136 | 04540 res 1887 279 07 ) 73,305 | J0Ed6M | 041dn YES 0.3 Fai) 540 5 08
- o cxcuitsiNon-Dispatch F L (hoiirs) [N ] 3,582 2.50 7t YH i) 641 | 659260 | 03022 ES 14,07 12 0.02 1 5A0
P! ua.é: (5¢ =10 greu WDinpratchFL {haurs}) 215.20 2,385 430 981 182 56 2247 388 987 14347 2,302 313.34%
GE sign V=10 ciroufsMon DmppichFL {hours} 1258 588 4071 1168 FiT) WZEI0 13,96 m [XT} 1 %2837
P Dosin Srcol miDksp wich EL (hours] 0.15 T 8.000 S7a7 [F] %0599 14365 18 187 045
= n_{Sp = 10 cirayssPlon- e atchiF L (havira} 1,70 1 ©.000 10, 50 1 0,000
5 [PBY/= 10 ceaiitDisputch/FL (hotim) 1302 102 302351 [ 3 330,308 K 77 156 7 730 553
P FBXF< 10 crcuta™No - L (houls) 23.81 184 102 [ 04035 | 4317862 0.5232 YES Jik [KL] 535 5 N Abe | 1972341 05740 YES 157 242 0.08 3 Fikiid
PHX/>=10 ci cutw/Dmp atch/FL {hours) .03 2 812 2 128 [+ [] 1.112
- DRX/>210 grouttsNon Despatch/F L {houret 56 20 RiF3 0, i} [F1} 50 [F] 16613
B Centraxic 10 GreuitalDnp achiF L {hovra} .72 857 06T 7 518 25.071 a7 845 35.880
P Contrax/< Mon Dispaich FL (bauray 45 1,703 002 z AD0_| 583000 j_0.24vd VES 4 1,127 M.c& 55 ] Mn“- G5 3 19.122
P cuPs sy arch L (hours) 2181 &1 354 16,14 & E90 4T 76209
Pt Cankas/zn 10 cirauiNon-Disp alch | (hoirs) 685 135 0545 291 T (T3} 1 10620 | 1970002 | 0148 ¥ES 57 150 11648
£ cecyi sich/FL (hours) 1827 70 [1) 460,508 7648 4 500 574 B BEEE) 467 383 114
s chcuitvNon-Dpakch/F1 (hours] 5,50 T047 GIF ] Jg245 1 329504 | 0AIE VES B8] 871 .85 1 41507 | 418162 | ©.5068 YES [Ex) 1818 607 T 75310
P 3 GroumMispatchFL (hours] 73,70 S 131,950 15143 ) 268 4K 05 Z 0,000
P 0 girguiuNan-DispatchFL (Raurs) 160 83 5,708 LX) [3d D530 208 £ 153
Averrge Compiefign Nofice Inferval - Non-Mechanized
Pl 0 crpuiDsoRichtL, (hours) 1083 1 i Y 700 oSt [LF:) iox
F5 | 10 grouttsMon DinparhiFL (hour 7.62 883 pavbo 6.79 1,046 Diagnosbc 10.30 X}
P! Orspatch 1 {hours ke Dia
- G crguithion-Diap sch FL {houry) Dia
=z Busiresar< 10 croywDispaich |, hours] 7267 5] D .00 ] [i7] 968 7
TR =10 e cutaNon-Diep atch/F 12,53 325 T, 1407 E>3) Dia 16.06
Pe N Ahep 2IchiF |, (howrs} 2693 ) [ (] D 10.88 1
X = =10 {epaich/FL {haurs) [ 1 D A D0 T804
P |_m..s|i Loecials DispaichFL (hours) 0770 H D i€ L1 5
E |Goain {Spaciaiys 10 creuinMon-Disp sich/F F1X5) 51 D Le8 1 .9 kT]
P! [Coslen {Specany~ e Do aich ] {hours) Dia
5 n_[Specatsii= 10 drcuitaMNor Dosich /L, (hours)
P BBK/<1C chrouRnDisg slchFi (hours] B T ma :
P. PBXI< 10 clrcuiNan-Dispatch T |, (hours) EXE] 7 A3 [} ‘ 30,18 kT
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PBEX/> =10 rafailtahion-Disoatch FL (dava)
Cantraxf Scuisnowtcn FL {days)

ntrazie inMon-DapalchFL (deys]

Contraxf>=10 circuite/Dap AChF L {oawe)

Cantow> =10 Dispatch/FL (dav8)

150N« 10 crcuitsesp a1ch FL {daya}

S0« 10 drcuitsNon Dhapatch/FL (daya)

RENHERRSEERERE

19D =10 ccutnDiapafch L {davsl

& [1SDRz £ 10 crcufiaNan-Dispalch FL (2
Tolal Bervice Order Cycle Time - Parflally Nechanized
XTI 7 10 chomih/DrpatchFL (3ays)

P10 [Rosxunoni< 10 circuitwhan.Dap gL {dave)

AT T ercttDhn atchiTL [gavel

P10 [Ras drcuttaMon-Cron wich L (dave)

FA0  |Busmasci=10 crcuimOmp alchiFL {dava)

3

Buamansl~ 10 or cuiteNon-Diep atch FL {dave)

Busingma/> =10 creoitwDinpatch/FL (duva)
1 o 3khFL [da;
[Detan ( <10 o Mwap akch /L (dava)

[oesign crcuitafNon-Dispatch/FL {48
JDwaign 10 reupnDipatch AL (da;
Dewinn : Dispaich/FL (days}

PR}« 10 cwa nTimnatch/FL {davel

Dbsp alchiF | (days]

PRXf>=10 /TR 3 IF L {dayn)

B> =10 circuitaNar-Dispatch/FL {days)

Cenhew< 10 deevtaDianaich L (days)

Canirew< 10 droviteMNon-Crpatch/FL {days}

HHREEHEHEHRERE
5
3
X
L

[Cantrax/>=10 cirouftaDispalch/FL (dayh}

Gl [Cantraxi>=10 creuinMon-Disoatch FL (dayw)

P10 [1ISDMM 10 Démp alch/FL (dava)

P10 |ISDN/< 10 gicuibNa n-Dispaich FL [days)

PAD_[ISTA> =10 croufiDispatchL (d3vs}

P10 {IS0Ar =10 chioititwNon Ouspatch/F L {days)

Order Cyle Time - Non-Mechanized
10 circuilm/Tspatch FL {dava)

drearNon.Dinpatkch/FL {days)

cuculteDinpalchF L {dayn)

\0 crounuhon Diapakh/tL (davy
rcuite /Dl afch/EL {dave)

Man-Disnaich FL (d5y8)

=10 cirguits/Disoatch/FL {dava)

FpaichFL {daye)

[Dess 0 crouitsDtep akch/FL {dnva)

[Dasian 0 cicuinNan-DnpatchF L
|Cenian 10 o cuMnDmpaten FL [daval,

- Dnsiqn, 10 cHcuitaNon Dapich Fi {8ays)
FEX/= 10 drcuiaFapatchiF L [dava)

PEX/c 10 oramwNan-Dispaich/EL (tave)

FBM/>n 10 creufs/Dinp nich/E L {days)

PRX/>w10 craifta/Non-Dmo alch FL (rioys)

Cantrayic 10 crquitaDiap atch/FL [daya)

Cantrandt GroutaiMon Dinpatch/FL {daye}

Cantran>=10 circuit/Grap alchF L (doys)

[Cantrar/z =10 crcultaMon-Otpatch P L {dayd)

[S0M/< 10 cit ouiteDban atch/FL {dawe)

|ISONF= 18] aircultaNon-Dispalch FL {davi]
IS0~ = 10_sircullyTXapalch FL {dave)

ISONI> =10 droulhvNao DmpalchE L {da;

7ol Service Order Gycfe Tima fofered) - Meghaniyd
Rayidence/<10 G akch/FL {da
Rasidance’<10 crouinion-Dkepatch/FL {daya)

slrcultwTispatch/EL [deys)

crgumMon-Oispakch/FL jd
rcutuTRn L {days)

arcuih/Ne akchFL [dare)

083412002

Bpndard

;‘2“
El
£l

slele
E]
3
F[2[FE T =

AESGaEYES
HERF

gy
i

Faga 48 of 120



BellSouth Monthly Performance Summary | Saptember | August ]
Florida Permanent, September 2002 - May 2002 Benghmark! B8T 88T CLEC GLEC Srandard  gtandard BST BaT CLEC CLEC Standard | Slandand
Analog Meanurs Vo furmd Measurs Volume Davlalion Error Zacore £qul Mazaura Valuma Meseury Yolums Deviation Error Zacore Enqui
B 10 S colsDinp aich L (eays) Disgnast: Diagnosiec 4.3 z Tagnotlic
- R 16 chcuih/Nan DispatchiFL (Javey Disqnostic Thagnathe noshc
b 10 chrcuit/Dinpatch L (dave) Dlagnowtic 362 Z Diagnale: E¥:] a7 agroatic
% 10 om0 n-CiaalchFL {daye) Disqrotic 165 il [T 738 FI7] mgoste
P =10 grouitvDisg plch/FL [doys) Disbmiriic Diagnostic qnostic
P10 |Business> ~10 circuitNon-DispatchFL (iave), Dlagnawic Tia gnoatic Banoaic
P- Casign 10 circuthDiso atch L {davs) Diaancsk: Sannost: Fagnoic,
P-1 W-a: 10 gronimMNenDwmpatkch AL (daya} Dengrosse ¥pgroahc 1qnosiic
P-1 gD 10 g oteinppich/FL (Bayh) Diannawhe agrostic nosic
F10_[Desian 36 circuituNo n-Disp SEhFL {daye) Clagnoat: agnobte T
P PEXI< 10 oirey LI Gimgnostic. agnoshc Dagrottc
P FEXE 10 drcyinNan-Dispatch L {dave} Disgrontc Dingnoatic Olagnosiic
P PR =10 caoui/Tmp aten/FL {duv) Diagrovic Diagremte: Diag
F- FBX/> 10 chrcuita/Nan-Ding sich FL_{dav) Dragnosic Diagnontic Omgnostc
P Cankavic10 cireu itwDinp aich FL_[daval Diaanostic Dha gnoalic. Dlagnostic_|
e Confraxf= 10, it cydaiNo n DpatchF L (days} Déagnonic Diagnoaik: O <]
2 [Cantrac’> v 11 crouitaliap atchFL (dava) Diaanoetic 3gnostic Diagnostic
X [Cantex/==10 cecukeMon Daputchf L (days) ingnostic agnothc Dragnosic ]
P0_[IsONi« 10 drnuituDis aliuFL (o Dinanost ingroshc Dagrovic |
P-1 ISDN= 1 gir Man-Dispatch/FL (duva) Diagrostic Dingrishc Ciagrowic |
] 0 cirftaTaspatch/FL {daya) Diagnoshc Diagriost Diagnostc ]
P Disgnoatic Bia |
AT a.-s....sw.oo_ﬁ_!cae..a.a_.ehi Disgnashc ) T8 e (K] L1l Dagnovh:
F-10__|Resdancn/c10 crciritaNon-Dispplch F L {daya) Clagnostc 1.85 7] Diagnost 208 E3E] sk
10, [Residances> =10 cincuks! Disgnostic [xagnoatic oalic.
F-10__|R: citcubtsMNon DispatchiFL (daye] ingncabic Dingroatic
AT inoad= 10 crcuibDiap alchiF L (daye) Clagnostic 3.58 EF] Diagroshc
P-10__|Busingss’= 10 g cuib/Non-Disa sichFL {daya] Diaanostic 160 il Glagnostic
P10 |Busiessf>= 10 chouilyOrspalch FL (deya] Dlagrowtc 150 1 Chagnout
P18 [ Dipatch/FL (¢avs) Disanonic Diagnoalic
P Dangn 10 chrcyi ..p._,.!.u_k.ainn! Diagnonkc: A58 13 Dras e
P10 |Dwwar (Smogbieii<1 L Dingnostic 557 3 Dragnontic
P-10__|Desian 0 GrouitAkep atch/FL (daval Clagnovic e
P10 Defin 1x}i= 10 crerrin/Mon-Disp akh /L (Caye), Dtnanonii: Diagnoahs:
E- PTG 10 g csitn/Trsp arch/F L (dave) Diagnoatic riontic
P PBYI< 18 ciulta/bon Disp akchiFL, {davel Dlaqnoatic onoetc
P K>~ 10 crcuitv/T¥ao alchiFL (davs) Diagrostie qroahs
5 PBXfra Dispateh FL {dave) Diacriarhc agnostic
X Cantexi= 10 chrculteDimpatch/FL [dave) Dlagnaatic annoshc
X] Cantraw/s 10 cresituNon-ChapaichFL (davs) Diagrostc . i 1 gnostic
P Canlrew/>= 10 gronm/Diep sch/FL {daw) Disgmasic iAgrosfc
] Canraw/>w 1) greuitvNon-Dinpakch/F L {daye} Ragnasic ERE] ] RAOOSNE
P10 [1SON 10 droait¥ap atchiFL fdava) Dingnosi 703 ¥ oo
P10 |ISONI< 1D cirpy wMo v DinpachEL {dave) iagnexfic 101 T Dagnoskc.
P10 [ISORr=10 decuhw/Ding fch/F L (dave) Dhagnestic Deagroritic
2223822 F- 1SCAT== 10 circuitaiNon -DipatchiF L () Dragrostic Dlagnastic
Pmn_ romplaticrs wia Nolce or < 24 rour
Az.zany & Ra wdnncaMMapaichFL (%) <= 5% i MO
Az2442 Pg  |Resk Diapaich ¥ L (%) «x 5% 70,768 ]
Az 6 [BrinassDispaichiFL {%] <w 5% 27 NG
722 P8 |BusnessMon Dpaich/FL {%) =% 1,080 NG
AZ2831 Pe [Bosign ...la..i.!. [ <= 5% Fr YES
£2.2432 P 6% 35 5
Az P2 Fax/Dncatch®L .ﬂ_ 5% 1 TES
A2Z042 P FBxX/Non-Dianalch FL (%) <= 6% 2 ND
A22451 X 1 CankwDispakchFL (%) n 6%
A27452 = [ConlraxMon-Dspatch/FL (%) <= 5% B NG
A28 Pl 8 L <ub% 5 YES
A22482 o, <n 5% [] YES
Seryice Ordder Sccuras
5 Rotalencal< 30 crouts/D) L%} —95% 350 VES,
[Rea 10 crcusmion-DNapaich L (%) = 95% 500 YES
P11 __|Rosidanosl>=10 Greuit/Drpalah FL (%) > 95% [] NG
P11 |Resldenoniz w10 ctcuiltsNan-Dhap alchiEL (%] »u 5%
. F i1 |Businessi= 10 circuteDmpntchFL (% > B5% 0 NO
s225212  |F. b Moo -Divpalch %L (%) > 5% 30 YES
4235221 2 =10 cirguit/Disp lch/FL (%) > 05% 18 NG
A226252  [5o 5 T BREL (%) 2 05% Fr NO
az2s31  fe CrogiDispathFL (b1 » B5% * o)
a22831.2 oy it I/Ho n-Dispakch L[] = 05% EL] YES
A275321 o1 D o SIhEL [% > D5% 3 N
a228322 [ 10 ot cyiNon Dmpatch/F L (%) ~2 5% 7z g
1
Minnad Pepair intments e
MAR:1 TRasidgnoaDmnatchF L [ %), Rew . [ H66% 32478 TS5 2,080 0.00654 B.2704 YES AT i CEE
MaR:1_{Fewdence/Mon-DisgatchiL (%) Res 0%, AT 187% sa8 0.00443 H O T7% o8
AR | Foea atch/EL (% Bus [ 0% 15,578 71.30% 360 601628 0.6378 VES 38% £3
MAR- *u...sol;&._.cr.as: ), %) Bus [_1o% 528 5.74% [ Golise | 10007 YEE 1% 567
W3R-1 |Desijn (SoscishNDROSKhFL (%) Dasian 51% 757 0.00% 5 0.02606 8743 ¥ES  16% 384
MAR. [Oeagn 3tk ] chiFL (% Daslpn 0.1 832 0.00% kI 001141 1814 YES . 58% (2]
[aR: BichFL PEX 12.25% 351 25.00% 016487 7738 YES 95% 354
hasr- n-Divpaich/FL (%] PRX 157% 265 0.08821_| 01773 YES 4% 24T
[MER-1 [Contrn =g akchiEL Cortrex 18.60% 1547 50 0785061 | 08078 YES 78% T8
[M8R-1_|CantraxNon-DispalghiF L (%) Canitrex [ ise% | 230 503 0.20847 2181 YES 57% 3,057
MR | Y 150N 2.18% Fii) 008 010312 2067 YES 1.45% 202
MAR-1_[ISONSon alchFL (%) BON G.00% EIT] 009 [] YES .30%. 3%
Cudion4! Troubis 133 : —
MAR-] [Rasid: ShIFL Fas I.wkﬁ 13 o3% 102,706 000045 Y SEE] Vs I3 131,029 0% ]
&R 2 [RemdencsMon-OlpsichFL (%} Fas. 055 113,590 7% 102,790 0.06091 129483 YES % 137,020 76%
\AR-7 [Butinase/isp sich#F |, %) Bus [ {[I¥iLl B8 FENFT] 5.60078 8051 ] K 153,647 34%,
L= CiepalchFL (%) Bus [ 08y (LEFIT] 60% 73,720 0.00081  BOH YES  B5% 153,027 5%
Maf 7 [Deskin (Spocaia)Disosich/F( (%) Design [ 602 4Z5 405 07% 17 0.00127 A8 RO % 71,678 29%
MER D [Oasign aisNon % Dvaioes 0.5 435,405 A7% 580 050y | -1.2330 YES % CECY 67%
MER-2 [Pe; kL (% PEX [ 520 173,147 00% (11] 0,00067 e YES HT 2% X
MAR-2 [PRxMon-Dhoakch P (%; PAX [~ 5.6 172,77 DA% 7] G00GET | 1.8200 YES BT .03%
MR 2 |Conrs: Ich/FL (%) Canrer [ om0 £ L] 16% 2.0022¢ 168 YES 2y 821 LES X | g.4p00 ]
AT [CantraxMon-Dmnsich/Fl, (%1 Canfrax [ o030 FArF ] 08% 265 00172 | 17207 YES 34 92T 323 213 0.0078% 04207 YEE
laAR-2 [1SCWDRp sichiFL 180N (] AT 00% ZE) UOOCEd | 0.8804 VES 784,580 .12 3222 0.0005T 03705 YES
W&R-7 PECHNon-DispatchitL (%) DN X5 273,397 0% 243 00063_| 06267 NES 784,580 . 3,21 50067 15172 YEE
A3311 1 Y A - 2,018 [ osprr | adaoar [ YeS |
Asat2 ] Res 3 E !ﬁ'%ilﬂl
43321 - | Bus X X X F ¥ X X ositer | aerae | ves |
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BellSouth Monthly Performance Summary | July | Jura 1 May
Filorida Permanent, September 2002 - May 2002 BaT BaT TLEC CLEC Standard  Standard 83T BT CLEC  OLEC Standsnd Standsnd BaT 33 CLEC CLEG Brxndard
Mansurs Devlalon  Error Zucore 2 Velume  Weasure Volums Deviation  Emor Zucors Equl Measure Volume Messure . Volume _ Devistion
A222124 Pt I 10 creuitvDipatch FFL {daye) [Ragnoalic
A222122 P30 |Residenper—10 crcuiliNon-Dispakch L {daye) Diagroaic
a222214  [BS rowils 10 girourta/mp AtCHF L teaya) X ) Diagrontic 373 Ty
[EE ERF P | 13 cirguits 627 i groetc 232 107T
4222221 [P0 (B 3 chres ] atic 09, 1
Az222.22 Busin 1 nostc T3 1
£222371 P-1 X orcuthDispaichiF L [aaye) Ciadgnostic
A22231.2 GX] dreyituMan-Dispalch FL {dave)
A222321  {P) crtuity Dlagnoste
4222323 (X Ve il - Drmgnostc
a2z2ant [ GrarHap [
A222812  [FS Grasftatan-DinpatonEL (davs) 1 i pooutic
A222821 [P reuitDoatch L (davs) Cragnostic
A2na2z B rcuilaion-Dro alch P (dave} Diagroutic
AZ22B41 JPC Sroutw/Disp SiThF L [k} noshc
A222802  {P- MNon-DispatchiF Diagnosic
Az22621 [P Cragnostc
Az222522 [P Diannoske
A222411 P-1 faDisp atch/F L {doye) Liag
az22812 [P o Dispakh L (daye) Déngy
A222815% P.1i Dia:
az2zze22 [P0 Diagrvoabc
i L
1 ) e 329 re
X /=10 grguitnNa n-DispaichiFL (daya) (K1) Diagnoshc 167 12
2% crcyltwDmpatchiFL {days) iBQnoshe Dergnostic
Pl circuitvhonDaparch L (daya) agroatic Dingnostic.
P- D grouilTmcatch FL (days) [XI} [T Ingroshe 555 pil iy nostc 77 il
P ¢ 1 e fn-Diepalch L [43y3} 1.72 184 Diagnoshe 155 113 Diagnostc. E] 190
Py "o cuiMispalchiTL [eaval 318 1 Dia gl 1435 3 Fngnostc
P Deparch/FL (days] o groali. Egroste 34T
P-1 Ia < 10 circuitOvepatch/FL {davm} 335 il Diagnoalic. 8.21 3 goehe 14 Fl
Pl 1 il DimpaichFL {Asy8) 388 15 Rafnotic. £.42 2 by tic [X [
P Gy akch FL {dar agnoutic Dingnastic
P DrpatehFL (¢ave) qnost Dtagnastic
P pTNsD alch L [dayal ingricatic D
P iwNa-{spatch/FL {(days) 033 1 "l T3 807 2 e tic 420 4
P s Dimo atch/FL (days) greoklic Diagnosic
P raith/hio n-Dispatch FL {diavs} 130088c Diagnostc
v Clagnoke hagrosgc. 124 )
e 305 F3 Dot 515 F Diagnoatc 122 3
F- D crouiORpath/FL {dava) Diagnombs Dingnowic.
7 0 circuitn/ito n D alh/EL {dave) Thagnoshe Deagros i F¥] 3
F- cuityDipatchiFL dsv} 05 3 nastic Dragrottic 1226 1
ettaNon Db atch/FL (dave] 5.13 1 Diagnostic 357 1 Gagnostic [X7] i
AZTIE21 Tiagnowsc Dhagnostic
Blagnossc Dragnotic
1 1,831 0 152% 16814 4]
1 42,838 NO B0R% 1 12243 o
1 330 NO) 87% 281 ]
= 7 5396 O TEI% | 1 5
P8 |Denign FshiDiso atchiFL %) 11, 8 NG 8% [E] NG
Pé [Denign i) o Disera leh/FL (%) 3.70¢ 27 YES 0.00% 8
P PR Dmpatch/FL (%) 0.00% Ye8
P8 |PBXMNon. DispaichiFl, (%) B00% i ¥ES T .00% O
P4 [CeantewDispatch AL (%)
P [CankaxMgn Dispatch/FL (%) 2.00% [] YEB 9.00% 22 YES
£ B.00% E) YES [ E3 YES,
A22482 o 0.00% ] ¥ES 0.00% 3 YES
e
A2ZB111 P11 idaricn/c 1 drouitwDise stch/FL (%) 99.06% 2 S B8 A6% 52 YES
Az2h112 [P GrearitMon-Dinpadch{F L {%) 37 8T 900 ¥ES 06.58% | 900 YES,
A.22512.1 P. d Srcut/Despaich FL (% 100, [T] ¥ES, I00.00% [] YES
Azz5122 JPm IR crcuftation-Disp stch L (%)
A275241 P [Businese/= 10 orouth/Dao atchiFL (%) 93 33% 180 7] B444% | 180 NO
A225.212 e I 10 chrculNon-Cian akehF| (%} [CXEL 17 YES B727% | RED] YES
A225221 P11 |Business’>a10 caculisDinp atch/FL (%) 100.00% 13 YES 1802 K] NO
A226222 P-11__ 16 GtcyirpNon-CrapstchFL {%)] 8364 % 22 NO 81.89" 37 NO,
225301 | Desian izl 10 crouie/DispuichiFL (%) _ €167%, 80 HO S6ai%] S YES
A PEINT X ey < it 58619 50 VES 91,38 5] NO
A2I53.21 P Deamn | = 1) i atch/FL 100.00% T YES 100 DO% 1 YES
Az28322  [Bo aign AR 310 remiilon DRpOIMEL (% 50.00% ] NG 28.86% F] NG
1 L
12.06% 308,137 50 FAFL) T 900571 | 80630 YES a5% 738 Ea F]
82% 50 834 14! 280 85 .0D30DE 04193 YES % 382 14 1,138
19.30% 19,883 | _12.18% 542 502 001381 0.15868 YES 3% AZ3 48 564
0Z% To963 | 2.38% 254 224 9.01000 00637 YES .92'% 01 18 .
76% 2,087 86 [F] 20 Q01008 _|_-2.7431 NO. TT% 2032 35
So% 2,353 30 ) g01008 | 0.3280 YES 3T FRE] %, 3
12.78% 304 66 EH) 5 400760 | 23823 YES 13.97% a0¢ 07 £E)
7% FIE] X z ir) 6.62300_1_0.4170 YES 8% 342
F4mT% 1872 | oeae% | 1) ©.10764 {1 317088 NO, Tz 04X, 3,178 X 10
3.15% 886 [ 000% | 1 000634 DADEY YES [
EX T T T 3 C1o417 | 0430 VES 3
1.73% 73 £.00% [] Y
Hsr; [ReskienceiDrpatchrL (%] TO0% | 4158380 | 206% 1 102658 ) 00048 ] 186474 i TER AT
[ar- TReskiencaon Disp sich ¥ L (%] 122% | d1sa388 | 0.80 107, B4,008 000034 19027 YES 120,851
[MAR-Z [Businetariep pich ], (%) 1, 70% 7155318 ﬂﬂ_ 79,002 20,580 000670 | 37718 NG 34 879
[MAR-? |Businesation-Dipatch/FL (%] 055% | 1185278 54, 26,902 20,550 000053 | 00384 ¥ES 32875
MEF-2 [Conih inpatchFL (%) 0% 140,140 2% 758 7004 006732 2104 ¥ES =3
M&R-2 [Dosign ] tchiFL (%) X .23% 748 2,024 000278 5T VES 555
\anr 2 [PE el (% % ] 3618 3,080 0.50078 8771 NG &5
MAR-2 [PBXMon-Disp a¥hiF | (%) 05% 918 T BoredJ 4808 Ira) 645
AR [Contui/rapakh L Se% | et G5 000744 ﬁ vES 3
a2 [Cani SEhEL TR ) 0b5 0.00500 | 0.0879 YES 862
WAR-Z JIS! aich/FL (% L08% _§ 7 3, 0.00047 D93 YES 3,
[as s [ISDNMNan-Dispatch L (%] XL -

Mrintenames Avsrage Duration

e

MER-3 |Business/Dian sich/FL {hours)
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BellSouth Monthly Performance Summary | Juty | June |
Florida Permanent, September 2002 - May 2002 BST BET CLEC CLEC  Standard  Standard BsT [ CLEC  GLEC Standsmd Standard BaT
Massure  Voluma _Messurs _Volume  Devislion  Emor __ Zscure  Equity Equity  Mussere
[MAR-1 | Busk stalan-ORoatch/T L (hours) 12 X [¥T3 254 18.421 YE& YEE .37
[MAR') {Dasign (SpegmmyTNspanch# L (houm) 57 634 [ a86 YES VER a2
; ctals Hon Disp aichiFL (hours) 37 35 3 748 NES YEE A3
> 13 VES 3337
VES 52
YEE 14.87
VES i
YES .77
| = YT
MAR- wid ance/Despakch FL (% £l 87
[MAR-A_[RasidencamNon DiapaichiFL (%} YES 729
MaRA B T ACH/FL (%) ¥ea 47
CITENC DinpalchFlL (%) YES X1}
MAR-4_[Dsaign {SoaciamiDpmichFL (%) YES %
MR- n HpNoN-Dieoatch L (%1 ~ES .32%
LaarR-4 [P abchFL (%) VES 3%
MAR-4_|PEx/on Disoatch/FL ¥EE 7%
MR e xDinp aAFL (% NES 179%
MER-4 [CantraxNon aich/FL (%) YES 3,559
a4 1S AchFL (% YES 1.885%
[ME3RA i OnMon-Deaparch L (%) YES 8T
Our of Sarvizs » 24 howrs
MR- MW[..&S-WE S L (%) 3907% 08 77 .96% FXI) BOI4E | 6368 VES s T.51%,
AR5 RysidancsMon-Dispalch/FL (%) 14.00% 18,500 0.05% FiZ] 001867 | 4307 ¥Es VES L00%
MERS |8 Dien atch AL (%) 21.44% 12,786 2.82% 300 0.02110 4 0856 YES YES 4%
X1 a7 % 147 007308 | 03108 YES, ES 85%
% | 9#e7 | gook 2z 007048 | 08413 ES NG 7%
56 [ —obo% T} 0.01328 | 94470 VeS YEE i
011438

0873172002 > 120



